
 
 
 
 
 
 
 

TOYOTA FORTUNER – 4x4 

 
FUEL / REFUELING: 

The vehicle is a DIESEL vehicle.  

NB: Please note to refuel with DIESEL ONLY as also advised above the diesel cap. 

 At the fuel stations in Namibia the petrol pump attendant will refuel the vehicle for you and you 
do not need to do it yourself. You must hand the keys to the attendant to open the fuel tank and 
then he hands it back to you.  Hand the keys back to him again to close the fuel tank once the 
vehicle is filled up. You are welcome to tip a pump attendant for their service - usually between 
ZAR 2 – ZAR 5 is sufficient. 

 

 You are also more than welcome to ask the fuel attendant to check your tyre pressure, water, 
oil and even clean your windows. 

 

 You will receive the vehicle with a full tank of diesel. Please return the vehicle again with a full 
tank. 

 

 The vehicle can do approximately 600km on a tank, but we recommend you keep topping up 
as you pass every town / fuel station. Mileage on fuel also depends on your speeds and how 
often you engage the 4x4.  

 
 

TYRE PRESSURE: 

It is very important to keep your tyres at the correct pressures. This will minimize problems and also 

guarantee traction.  

Use the following as a guideline: 
 

- Tar road 2.2 bar  
- Gravel Road 1.8 bar 

 
 Continue to monitor tyre pressures throughout and adjust tyre pressures according to road type 

 Use your tyre gauge provided in the vehicle 

 Press the tyre gauge into the valve and it will show you the tyre pressure. 

 To deflate - keep it in and press the button and it will deflate until 1.8 bar.  

 You do not have the facility to inflate the tyres again. When you get back onto tar road, stop at 
your nearest fuel station where you can inflate the tyres again to 2.2 bar. 

 

 
 

LIGHTS: 

NB: At all times when driving a motor vehicle during the day on a trunk road, main road and district 
road, you need to switch on your head lamps on dipped beam or daytime running lights. This is 
according to Namibian Law. 

Please ensure that the lights are turned off when exiting the vehicle. 

 

 



 
 
 
 
 
 
 

SPEED LIMITS: 

The general speed limits in Namibia are as follows: 

60 km per hour on a public road within an urban area 

80 km per hour on gravel roads (non-tarred roads) 

120 km per hour on tarred roads / freeways 

 
Keep an eye on the road speed signs 

 

TYRES & WINDSCREEN: 

Tyre & windscreen insurance is included with your rental. 

Tyres 

 If you have a punctured tyre repaired, please keep the receipt and hand it back to us when you 

return the vehicle.  

 If you replace a tyre, please return the old tyre and the receipt for the new tyre bought. We will 

then reimburse you for that repair/replacement.  

Windscreen 

 If you should get a cracked windscreen and it is hindering the driver’s visibility, you can contact 

us and we can arrange to have this repaired when you are passing through Swakopmund. 

Another vehicle can be arranged for you if needed for the day through your consultant. A 

representative will collect the vehicle from where you are staying and return it again. Feel free 

to arrange with us to leave the keys at reception desk and we will take care of everything for 

you.  

 Should you not be passing through Swakopmund or you have already been in Swakopmund, 

please contact us so that suitable arrangements can be made as necessary. 

 

WHAT HAPPENS IF YOU HAVE A FLAT / PUNTURED TYRE? 

There are two spare wheels, one at the back of the vehicle and one underneath the vehicle, suspended 
on a chain. 

 First spare to use is in the rear/ boot of the vehicle. 

 If you have a flat tyre and need to use this spare wheel – get to the nearest fuel station and 

they will be able to assist or will know of a place that can assist to repair your punctured tyre. 

 After repairing the punctured tyre, ask them to replace the spare with the original tyre again and 

put the spare tyre back in the rear cab of the vehicle again. 

 Second spare is only if you have two flat tyres in one stretch of road, without being able to get 

to get the first spare repaired already. 

 Use your T-bar (3 pieces) and wheel spanner to remove the second spare tyre from underneath 

the vehicle (anti-clockwise). Underneath the tail gate you will find an opening. Insert the T-bar 

into the opening (± 20 - 30 cm in). 

 Once the wheel is on the floor and you have removed it, be sure to use the T-bar to turn the 

chain again (clockwise) so that the chain goes all the way up. 

 



 
 
 
 
 
 
HOW TO CHANGE A TYRE: 
 

1. Before jacking up the vehicle, loosen all the wheel nuts a bit with the wheel spanner 
2. Position your jack as you have been shown underneath the vehicle 
3. Once the jack touches, when you turn, and it will start lifting the vehicle 
4. Once vehicle is in position, remove the tyre and replace 
5. Jack the vehicle down again 
6. Once the tyre touches the ground you can fasten the wheel nuts 

 
NB: All your tools are located in a compartment in the back left of the vehicle as shown. Here you will 
also find a triangle, fire extinguisher and a medical aid kit for your use in case of emergency. 
 

 
 

WHAT HAPPENS IF YOU EXPERIENCE A VEHICLE BREAKDOWN? 
 
Should you require any assistance in the event of a breakdown of the vehicle, please contact us first 
and we will arrange assistance. Report the breakdown to the fleet manager and any necessary 
arrangements will be made accordingly.  
 

 
 

OTHER: 
 

 In your vehicle is a cool box, you are welcome to fill it with ice at the fuel stations/shops and 
keep your refreshments cold for your trip.  

 

 All our vehicles have tracker systems installed for support.  

 

 
 

SAFETY: 
 

 Keep all valuables with you in the front of the vehicle at all times and if leaving the vehicle in a 
public parking area, please do not leave anything in the vehicle or store items out of sight.  
 

 Keep the vehicle locked at all times 
 

 Always be aware of your surroundings 
 

 We also do not recommend you travel before sunrise or after sunset, this is due to animal 
activity at dawn/dusk and when it is dark. Visibility in areas where there are no road lights 
means inability to see animals on the road and this can be dangerous.  

 

PHONE & LOCAL SIM: 
 
A basic phone with a local sim card is provided with the vehicle and can be used for emergencies. 
 

 The pin number is provided on the inside of the box, you can use either pin 1 or pin 2. You 
would only need this number should the phone be off and you need to switch it on. 

 It is fully charged, and a charger is provided for your use to recharge as you go along. 

 It has been loaded with some credit, but if you need more credit, you can purchase this at any 
fuel station or shop. They will be able to assist you to recharge the phone with Tango credit. 
 

NB: Some numbers are stored on the phone but due to limited storage on the phone we cannot enter 
all the numbers. A contact list is provided in the vehicle as well as in your tour file.  



 
 
 
 
 
 

 
 

USING THE GPS: 
 
Most of the lodges are already stored on the GPS for you. The GPS is only a guide and should be used 
in conjunction with your supplied road map and taking note of road signs.  
 
The GPS is not always 100% accurate especially in remote areas. If you do struggle to find a place, 
please quickly contact us. We can track you on the vehicle tracking system and then guide you to your 
next location.  

 

 When you start the vehicle, the GPS will power on automatically, when plugged in. Alternatively 
use the power button to witch it on. 

 To access the lodges, go to WHERE TO – FAVOURITES – ALL FAVOURITES  

 Lodges are stored in the GPS according to distance and not alphabetical order, therefore you 
will need to scroll down to locate your next destination by using the arrows. 

 Other features include – POINTS OF INTEREST, which will guide you to shopping destinations 
and nearest fuel stations. 

 Please unclip the GPS and store out of sight when leaving the vehicle unattended.  

 

 
 
HOW & WHEN TO USE 4x4? 
 
On the sun shield on the driver’s side is also a full explanation on engaging and disengaging 4x4 
 

2H 2x4 mode – Tar Road 
4H 4x4 mode – Gravel Road 
Neutral gear  
4x4 Low range gear (only to be used for emergencies)  
 

To engage 4x4 mode: 
 

1. Stop the vehicle, clutch in, move the normal gear lever into neutral, move 4x4 gear lever to 4x4 
mode as indicated 

2. When engaged, a little green car signal will appear  
3. Put the car in 1st gear 
4. Drive approximately 1 meter forward and the diff will lock in 
5. You are now in 4x4 mode 

 
To disengage 4x4 mode: 
 

1. Stop the vehicle, clutch in,  move the normal gear lever into neutral, move 4x4 gear lever to 
2x4 mode 

2. When disengaged the little green car signal will disappear  
3. Put the car into reverse gear 
4. Reverse approximately 1 meter to unlock the diff and disengage 4x4 mode 
5. You are now in 2x4 mode again 

 

 
 
 
 
 
 
 



 
 
 
 
 
 
WHAT HAPPENS IN THE CASE OF AN ACCIDENT OR IF THE VEHICLE SHOULD BE DAMAGED? 
 
NB: Follow these steps: 
 

1. Notify any of the following people immediately: 
Wayne Wentzel  +264 81 142 8883 (operations / fleet manager) 
Simone Wentzel  +264 81 371 8043 (operations assistant) 
Edward Taylor   +264 81 270 1329 (general manager) 
Your tour consultant  (Contact detail in your tour file) 

 Lastly try calling our office +264 64 406 038 or after-hours number +264 81 784 4315  
 

2. Any of the above people will assist with the process, breakdown service etc. 
 

3. Make a police report at the nearest police station as soon as possible.  

 
4. Complete our insurance claim documents and attach a driver license copy and the police report. 

Blank documents are provided in the vehicle or can be obtained from our staff in Windhoek or 
Swakopmund.  

 
5. Depending on the accident, witnesses might be available or we can also look at obtaining 

evidence from the tracker system if necessary.  

 
6. Hand in the necessary forms (as above) on return of the vehicle. 

 

 
 
WHAT HAPPENS IN AN EMERGENCY? 
 
Refer to the SATIB 24 Crisis Call protocol. Call +27 31 100 2370 
 

 
 

If you are still uncertain of anything, have any questions or need assistance at any time, we are 
always available. 

 
Please contact our fleet manager, your personal consultant, our office or after-hours number and we 

will gladly be of assistance. 


